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Message from 
the CEO

2023 Highlights

Maciej Jakimiec
Chief Executive Officer
Device Europe

Dear Stakeholders,

2023 has been an extraordinary year 
for Device Europe - a year of renewal, 
resilience, and redefinition. On July 10th, 
2023, we celebrated a pivotal moment in 
our history: Device Europe’s return to the 
Founder as we were proudly reclaimed back 
from Sims Lifecycle Services. This milestone 
represents more than just a change in 
ownership; it signifies our commitment to 
building a future that reflects our values, 
vision, and ambitions.

This moment of transformation has re-
energized our team, sharpened our focus, 
and strengthened our resolve to deliver 
excellence. We stand as a dynamic and 
agile organization, ready to take on the 
challenges of a rapidly changing world while 
upholding our commitment to sustainability, 
innovation, and partnership.

The journey to independence has been 
both inspiring and challenging, but it has 
reinforced our belief in the importance 
of a clear purpose and a united team. 
 
Device Europe is back - and we are more 
determined than ever to drive impactful 
change in the ITAD industry.
As we look ahead, our focus is on scaling 

• Successfully transitioned to independence, 
ensuring seamless operations and retaining 
the trust of our clients and partners.
• Strengthened our sustainability initiatives, 
processing more than 40 000 devices 
and reducing environmental impact by  
402,28 tCO2e.
• Introduced new strategies to enhance our 
services, creating value for stakeholders 
while staying true to our mission.

our impact, deepening relationships with our 
partners, and leveraging innovation to achieve 
sustainable growth. We remain dedicated to 
creating a circular economy where technology 
serves both people and the planet.

To our employees, partners, and clients - thank 
you for your support and belief in us during 
this transformative year. Your trust has been 
instrumental in making 2023 a landmark year 
for Device Europe. Together, we will continue 
to shape a future defined by innovation, 
sustainability, and shared success.
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Building a greener 
future starts here at 
Device Europe
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Company History and Overview 

Efficiency and Responsibility 

Commitment to the Environment 

At Device Europe, we have been at the forefront of IT asset management for over 
30 years, ensuring organizations can extend the lifecycle of their technology 
while reducing environmental impact. Our mission is rooted in providing 
innovative, secure, and sustainable solutions that prioritize both operational 
efficiency and the planet’s wellbeing. By promoting the reuse, refurbishment, 
and recycling of IT assets, we actively contribute to the global shift toward a 
circular economy. 

Our dedication to protecting the environment and reducing e-waste drives 
us to create solutions that not only extend the usability of IT equipment but 
also support the long-term goals of our clients and the communities we serve. 
By combining innovation with responsibility, we continue to lead the way in 
shaping a more sustainable and secure IT landscape. 

Whether we are managing decommissioned servers, repurposing desktop 
fleets, or supporting organizations in transitioning to new infrastructure, 
we prioritize the most efficient and environmentally responsible methods. 
Through our unwavering commitment to compliance, quality assurance, and 
continuous improvement, we aim to redefine IT asset management. At the heart 
of our approach lies a vision where operational excellence, data security, and 
sustainability work hand in hand to build a better digital future. 

Trustworthy

Respectful

Circular

Device is a trustworthy industrial partner for all our customers. 
With our compliance to major international standards, we help our 
customers to optimize their IT investment and take care of their 
environmental impact.

For Device Europe respect means that we carefully listen to our 
customers and try to meet all their demands. We are only satisfied if 
our customers are fully satisfied.

Nowadays circularity is a major topic in all industries and especially 
IT. Due to the growing IT demand the environmental impact is growing. 
With a well-defined circular approach, we can minimize the impact.

What is 
Device Europe

| 2023 Sustainability ReportIntro
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Our history

April - 1991

September - 1993

March - 1999

April - 2011

June - 2023

April - 1998

May - 1996

Device Consultancy 
Set up as a consultancy company 
in Haarlem, the Netherlands and 
working in the field of marketing and 
management.

Device Automation 
Initiated after a study for a leasing 
company started in the remarketing of 
IT equipment with an own warehouse.

Device Europe 
The parent company started with 
opened offices over the years in Europe 
and beyond in UK, Germany, South-
Africa among others.

Sold Sims Lifecycle 
Device Europe sold to Sims Lifecycle 
services from the US.

Device Europe back to founders 
The operation is back to the founders 
with offices and facilities in NL & PL.

Device Polska in Bydgoszcz 
Changed name to Device Polska and 
moved to bigger werhause.

Gadget Sp. z o. o. in Torun
Commenced under the name of

Gadget a sales and repair facility
in Torun.

Intro | 2023 Sustainability Report
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OUR MISSION, 
OUR VISION, 
OUR FUTURE.

WE GRANT 
INFINITE LIFE TO 
YOUR IT EQUIPMENT

Intro

Mission Vision
At Device Europe our mission 
is to revolutionize IT Asset 
Disposition (ITAD) by delivering 
secure, sustainable, and 
cost-effective solutions that 
empower businesses to responsibly 
manage their technology assets. 

We are committed to safeguarding 
data, minimizing electronic 
waste, and enabling our clients 
to achieve their environmental 
and operational goals. Through 
our expertise, innovation, and 
dedication, we strive to be the 
trusted partner that empowers 
organizations to embrace the 
future with confidence.

Our vision is to lead the ITAD 
industry as a global force for 
positive change. We envision a 
world where technology is managed 
responsibly and sustainably, where 
data is protected with unwavering 
dedication, and where businesses 
thrive with the support of IT asset 
management that maximizes value 
while minimizing environmental 
impact. 

By staying at the forefront of 
technology and sustainability, we 
aim to create a brighter, more 
secure, and more sustainable 
future for our clients, our industry, 
and the planet.

At Device Europe, our core purpose and aspirations are deeply rooted in our 
Mission and Vision, which serve as the foundation for every decision we make 
and every innovation we pursue. We are committed to reshaping the IT asset 
management industry by prioritizing sustainability, security, and technological 
expertise. Through these principles, we empower organizations to handle their IT 
assets responsibly, ensuring optimal use while minimizing environmental impact. 
 
Our forward-thinking approach not only enables us to remain a trusted partner 
for businesses across various industries but also helps drive their success 
in creating a more sustainable and efficient future. By integrating cutting-
edge solutions with environmentally conscious practices, we ensure that 
businesses thrive while meeting their operational and environmental goals. 
 
Our mission defines how we act today, guiding our strategies and fostering 
innovation, while our vision lights the way to a better tomorrow - one where 
businesses, technology, and the planet coexist harmoniously. Discover how 
Device Europe is shaping the future of IT asset management and why our 
Mission and Vision are at the heart of everything we do.

| 2023 Sustainability Report
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Company services
We provide tailored solutions to manage IT assets 
throughout their entire lifecycle, combining efficiency, 
security, and sustainability. Our services help 
organizations maximize the value of retired equipment 
through buyback programs and unlock additional revenue 
streams with trusted remarketing and resale channels. 
 
To extend the lifespan of IT devices, we offer expert 
repair and cost-effective maintenance, ensuring 
optimal performance while reducing unnecessary 
replacements. For end-of-life equipment, our 
compliant recycling practices minimize environmental 
impact by responsibly recovering valuable materials. 
 
Security is at the core of our approach, with certified 
data destruction processes that safeguard sensitive 
information and meet stringent compliance standards. 
With a global reach, our IT asset disposition services are 
designed to manage assets securely and effectively, no 
matter where your operations are located.

Intro

Each service contributes to a sustainable IT 
lifecycle, ensuring efficiency, cost-effectiveness, 
and environmental responsibility.

Hardware Buyback 
program

Global ITAD Services

Repair & Third-Party 
Maintenance

Secure Data 
Destruction

End-of-Life Recycling

Remarketing & Sales

Maximize the value of the retired IT assets with our efficient 
and sustainable buyback solutions.

Comprehensive IT asset disposition services designed to 
securely manage the IT lifecycle anywhere in the world.

Extend the lifespan of the IT devices with expert repairs 
and cost-effective maintenance solutions.

Ensure complete data security with certified destruction 
processes tailored to organizational needs.

Dispose of obsolete IT equipment responsibly, minimizing 
environmental impact through compliant recycling practices.

Unlock the hidden value of the IT assets through trusted 
remarketing and resale channels.

$

| 2023 Sustainability Report
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Reducing footprints, one IT asset 
at a time.

ENVIRONMENT
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Environment

GHG Emissions breakdown in 2023

Scope Total (tCO2e)

Natural Gas

Electricity

Total 122,87 

Upstream transportation and distribution

Hotel Stay

Business traveling

Staff Commuting

Downstream transportation

1

1

2

3

3

3

3

3

Liquid Fuel

53,79

0 (renewable)

12,23

2,29

2,12

27,87

 4,55  

20,02

Initiating Carbon Footprint Measurement 

Scope 2 Emissions 

In 2023, we took a significant step forward in our 
commitment to sustainability by initiating the 
process of measuring the carbon footprint of our 
operations. This marks a crucial milestone in our 
journey toward understanding and minimizing 

our environmental impact. By identifying the 
key areas contributing to our emissions, we aim 
to implement effective strategies to reduce our 
carbon footprint and align our practices with 
global sustainability goals. 

Our Scope 2 electricity emissions for 2023 
are 56,92 tCO2e based on the location-
based method. However, using the market-
based method, our emissions are zero, as 
our energy supplier, Respect Energy S.A., 
provides us with 100% renewable energy. 
 
According to the 2023 energy structure 
report, the electricity we purchase comes 
entirely from renewable sources, including 
wind power (60,14%), solar energy (34,32%), 
biogas (4,82%), and small hydroelectric 
plants (0,72%). As a result, our energy 

consumption does not contribute to carbon 
emissions, reinforcing our commitment to 
sustainability. 

This achievement highlights the proactive 
steps we are taking to minimize our 
environmental footprint. By sourcing green 
energy, we demonstrate that reducing 
emissions is not only possible but also fully 
aligned with our vision for a sustainable 
future. 

34,32%
solar energy

60,14%
wind energy

4,82%
biogas0,72%

hydropower

| 2023 Sustainability Report
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CO2e we saved 
Impacting the planet, 
one ton at a time

Environment

Our ITAD services are designed to 
support the circular economy. Together 
with our customers and partners, we 
significantly reduce CO2e emissions 
each year by sustainably processing IT 
assets. It’s like:

CO2e emissions prevented for 2023 y.

74 flights around the Earth 
A distance sufficient to reach the Moon and 
back 4 times (average distance: ~384 400 km).

This amount of CO2e could be absorbed by 
18 285 trees in a year. 
A single tree absorbs around 22 kg CO2e 
per year.

Circling the Earth 84 times 
Driving 3 352 333 km in a passenger car. 
The average emissions of a car are around 
120 g CO2e per kilometer.

Reused items

Class

Notebooks

Screen

Total

PC

Networking

Others
Mobility

Reused QTY Saved tCO2 e

9 482  96,40 

1 538  69,49 

31 648  402,28     

1 754  99,07 

9 294

7 931
1 649 

 73,27 

 56,78 
 7,27 

Recycled items

Class

Notebooks

Screen

Total

PC

Mobility

Others

Networking	

Recycled QTY Weight (t)

3 487 6,28

738 5,90

9 327 34,35

377 3,77

809

3 301

615

0,63

14,56

3,21

60,7% 
Reused

39,3% 
Recycled

CO2e 402,28      
tonnes

| 2023 Sustainability Report

11



Excellence in 2024 
EcoVadis Certification: 
Committing to sustainable 

In 2024,  our key goal is to achieve EcoVadis 
certification, a global standard for 
assessing corporate sustainability across 
environmental practices, labor rights, 
ethics, and sustainable procurement. 
This certification offers a clear measure 
of our sustainability performance and 
commitment to responsible business 
practices.

Achieving EcoVadis certification aligns with 
our mission to operate as a responsible, 
forward-thinking company. We believe 
that transparency, environmental 
stewardship, and ethical business 
practices are essential to creating long-
term value for our clients, partners, 
and the planet. By meeting the rigorous 
EcoVadis standards, we aim to reinforce 
our dedication to sustainable operations 
and demonstrate our commitment to 
making a positive impact on society and 
the environment. 

Pursuing EcoVadis certification is a natural 
extension of our values and will serve as 
a powerful testament to our progress 
in implementing sustainable practices 
across all aspects of our operations. 
This certification will not only validate 
our current efforts but also inspire us to 
continually improve, setting an example 
of sustainability in the IT hardware and 
services industry.

Scope of EcoVadis Assessment

Environmental practices

Labor and human rights

Business ethics

Sustainable procurement

In 2024, we aim to reduce environmental impact by replacing 
current packaging materials with cartons made from recycled 
materials. This will help minimize waste, reduce the use of 
virgin resources, and align with our sustainability goals while 
maintaining product protection. 

We will achieve this by installing an EV charger to encourage 
green transportation and reduce emissions. 

Additionally, we are switching to LED lighting to cut energy use 
by up to 70%, lower costs, and improve efficiency. 

In 2024, we aim to reduce energy consumption in our company to 
support sustainability and lower our carbon footprint. This initiative 
aligns with our commitment to environmental responsibility. 

Sustainable Packaging: 
Our 2024 Goal for Eco-Friendly Solutions

Reducing Energy Consumption in 2024 

Environment | 2023 Sustainability Report
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Building a thriving workplace 
community together

COMMUNITY
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Workplace safety
Mandatory 
health & safety training

 of our employees
are undergo health and safety training before 
starting their roles. This mandatory training ensures 
that every team member is fully prepared to work 
in a safe and responsible manner from day one. 

Community

100%

Why is this training 
essential?
Workplace Safety: It equips employees with the knowledge to identify 
potential risks and prevent accidents, creating a safer work environment 
for everyone. 

Regulatory Compliance: The training ensures compliance with legal and 
organizational health and safety standards. 

Confidence and Preparedness: By understanding workplace safety 
protocols, employees can perform their tasks more confidently and 
effectively. 

Prevention of Hazards: Proper training minimizes the likelihood of injuries 
and incidents, protecting both employees and the company. 

This commitment to health and safety 
reflects our dedication to fostering a 
secure and supportive workplace for all.

| 2023 Sustainability Report
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Employee wellbeing Private Medical Care 
with LuxMed

Benefits of LuxMed 
Private Care: 

We prioritize the health and wellbeing of our 
employees, which is why we provide them 
with private medical care through LuxMed. 
This comprehensive healthcare package 
ensures that our team members can access 
high-quality medical services without long 
waiting times, giving them the ability to 
prioritize their health with ease. 

Quick Access to Medical Services: 
Employees can schedule appointments with 
specialists without enduring the long queues 
often associated with public healthcare 
systems. 

Wide Range of Specialists: From general 
practitioners to highly specialized doctors, 
LuxMed offers access to a broad network of 
medical professionals. 

Convenience: With numerous clinics in 
various locations, employees can choose a 
facility that is most convenient for them. 

Improved Wellbeing: Knowing that medical 
assistance is readily available fosters a 
sense of security and allows employees to 
focus on their personal and professional 
goals without unnecessary stress. 

Community

This solution reflects our commitment to supporting our employees’ physical and mental 
health, ensuring they feel valued and cared for. We believe that healthy and happy employees 
are the foundation of our company’s success.

| 2023 Sustainability Report
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Creating memories 
beyond work 
because our team 
deserves the best

Kayaking trip

Christmas Party

Sarbinowo

Our team had a fantastic two-day trip to the 
stunning Tuchola Forest. One of the highlights 
was a scenic kayaking adventure, allowing us 
to enjoy the peaceful rivers and connect with 
nature. During the day, we gathered around 
a campfire, enjoying the relaxed atmosphere. 
Later, we continued the fun with a lively dance 
party that brought everyone together. The trip 
was a wonderful mix of team bonding, outdoor 
activities, and great memories that we will 
cherish for a long time. 

This year’s Christmas party was a perfect mix 
of festive cheer and team bonding. We started 
with an elegant dinner at Ogniem i Mieczem, 
enjoying delicious food in a warm, rustic 
setting filled with laughter and holiday spirit. 
The celebration continued at a bowling center, 
where friendly competition, dancing, and shared 
moments made the evening unforgettable. 
It was a night to celebrate our team and 
successes, leaving us grateful for one another 
and excited for the year ahead.

Our team enjoyed an unforgettable getaway 
in Sarbinowo, a charming seaside town with 
serene beaches and refreshing sea breezes. 
Days were spent relaxing at the pools or strolling 
along the sandy beach, soaking in breathtaking 
views and tranquility. Evenings featured a 
formal dinner and a lively dance party, filled 
with laughter, music, and great memories. 
This trip was the perfect mix of relaxation and 
bonding, leaving us refreshed and connected 
as a team.

Community | 2023 Sustainability Report
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True kindness lies in the act of giving without the 
expectation of anything in return because even 
the smallest gesture can create a ripple of hope in 
someone’s life.

”

Giving back, 
because 
every gesture 
matters

Clean-Up Initiative: 
Caring for Our Local Environment 

Supporting Others Through the 
”Szlachetna Paczka” Initiative 

Armed with gloves, bags, and enthusiasm, 
we cleaned the park, collecting a concerning 
amount of waste, including hazardous 
items like fluorescent lightbulbs. This 
highlighted the critical need for responsible 
waste management to protect our planet. 
 
The initiative was more than a clean-up it was 
a chance to actively contribute to our local 
environment. Seeing the park transformed into 
a cleaner, safer space filled us with pride and 
reinforced our commitment to sustainability. 
 
We hope our efforts inspire others in the community 
to join in protecting our shared environment. 
Together, we can create a cleaner, greener future.

This year, our company proudly joined the 
Szlachetna Paczka initiative, a program that unites 
people to support those in need. We chose to help 
Mr. Piotr from Koronowo, whose life was profoundly 
changed after a tragic accident resulting in the loss 
of both legs. His courage and determination inspired 
us to come together and offer meaningful support. 
 
We addressed some of Mr. Piotr’s most urgent 
needs by purchasing a new refrigerator and 
gas cylinder to improve his daily life. After 
discovering his old laptop was beyond repair 
essential for his communication and personal 
projects we replaced it with a new one. 
 
Our employees also showed great generosity, 
contributing items such as non-perishable food, 
warm clothing, bedding, and cleaning supplies. The 
team worked together to carefully prepare these 
donations, ensuring they met his specific needs. 
 
This experience reminded us of the power of 
unity and the impact we can make when we 
extend a helping hand. Participating in Szlachetna 
Paczka was a humbling and inspiring experience, 
reaffirming our commitment to kindness and 
community support.

Community | 2023 Sustainability Report
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Goal for 2024

Empowering our people 
to succeed from day one.

Onboarding program

This onboarding initiative 
reflects our commitment to 
investing in our people, enabling 
them to thrive, contribute 
effectively, and prioritize safety 
within our organization. 

In 2024, we plan to implement a 
comprehensive onboarding program to 
support new employees as they transition 
into our organization. This program is 
designed to ensure a seamless integration 
into our company culture, processes, and 
expectations, setting the foundation for 
long-term success. 

Accelerated Adaptation:
Provide new hires with the tools, knowledge, 
and resources needed to quickly adapt to 
their roles and responsibilities. 

Skill Development: 
Introduce tailored training sessions that 
align with both individual roles and broader 
organizational goals.

Enhanced Safety: 
Equip employees with the necessary safety 
training and protocols during onboarding 
to ensure they understand how to maintain 
a secure and risk-free work environment 
for themselves and their colleagues.

Strong Engagement:
Foster a sense of belonging and connection 
to the company’s mission, values, and team 
culture from the start.

Efficient Workflows:
Familiarize new employees with internal 
processes and systems to ensure they can 
contribute effectively and confidently.

Key objectives of the onboarding program: 

Community

”
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Leading with transparency, 
responsibility, and trust

GOVERNANCE
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Governance

Data 
sanitization

Physical Cleaning Process: 
Ensuring high standards of 
Device hygiene 

Blancco: Leading 
the way in secure 
data erasure 

Why We Chose Blancco Our physical cleaning process 
ensures that the devices we acquire 
from our partners are free from any 
external markings, such as stickers 
or labels, giving them a neutral 
and professional appearance. We 
use specialized cleaning products, 
including high-quality wipes and 
dedicated cleaning agents, to 
remove dust, fingerprints, and 
other contaminants. For stubborn 
residues, like adhesive labels, we 
apply extraction gasoline, which 
effectively dissolves glue without 
damaging the device’s surface. This 
meticulous approach guarantees 
that each device is thoroughly 
cleaned and ready for its next 
lifecycle.

To ensure a meticulous cleaning, 
we also rely on a powerful air 

compressor, which allows us to 
remove dust and particles from hard-
to-reach areas, such as keyboard 
crevices, ports, and vents. This 
method prevents the accumulation 
of debris that could impact the 
performance or appearance of the 
device. 

In 2023, we introduced lint-free 
wipes into our cleaning process, 
significantly enhancing our ability 
to provide a dust-free and streak-
free finish. These new wipes reduce 
the risk of leaving particles behind, 
ensuring that each device looks as 
professional and pristine as possible. 
This attention to detail reflects our 
commitment to delivering high-
quality, like-new products to our 
clients, while adhering to sustainable 
and efficient cleaning practices. 

Blancco, a leader in data erasure, 
provides software that securely 
and permanently removes data 
from digital devices. Compliant with 
standards like NIST, DoD, and GDPR, 
it ensures data cannot be recovered. 
Supporting various devices, Blancco 
also offers detailed reports to confirm 
regulatory compliance.

We chose Blancco for its trusted data 
security and reliability. Its solutions 
ensure secure IT asset management, 
compliance with global standards, 
and support for sustainability by 
enabling safe device reuse and 
reducing e-waste, aligning with our 
environmental goals and commitment 
to a circular economy.

secure data 
erasure guaranteed 

with Blancco

100%

| 2023 Sustainability Report
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All our ISO certifications are fully accredited, reflecting 
our dedication to excellence, sustainability, and 
safety in every aspect of our operations. These 
certifications demonstrate our commitment to globally 
recognized standards and continuous improvement. 
 
We take pride in fostering trust among clients, partners, and 
stakeholders by upholding high standards that minimize risks 
and ensure consistent value. Our focus on sustainability and 
safety aligns with international benchmarks, driving innovation 
and safeguarding the well-being of all those we serve. 
 
By integrating these certifications into our daily practices, 
we ensure that our processes remain efficient, secure, and 
environmentally responsible, setting the foundation for a 
resilient and sustainable future.

ISO/IEC 27001:2022
Information Security Management 
System 

With ISO/IEC 27001:2022 certification, 
we showcase our commitment to 
safeguarding sensitive data and 
ensuring information security. This 
certification proves that our information 
security practices meet international 
standards.

ISO 14001:2015
Environmental Management System 

The ISO 14001:2015 certification 
demonstrates our dedication to 
environmental sustainability. We 
prioritize minimizing our environmental 
footprint, improving resource efficiency, 
and adopting responsible practices 
across all operations. 

ISO 9001:2015
Quality Management System 

We proudly hold the ISO 9001:2015 
certification, reflecting our commitment 
to consistently delivering high-quality 
products and services. This certification 
ensures that our processes focus on 
customer satisfaction and continuous 
improvement. 

ISO 45001:2018
Occupational Health and Safety 
Management System 

ISO 45001:2018 underscores our 
proactive approach to workplace 
safety. This certification reflects our 
dedication to protecting the health and 
safety of our employees, clients, and 
partners by identifying and mitigating 
potential risks. 

Certifications: 
guaranteeing quality 
and compliance

Governance | 2023 Sustainability Report
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Safety:  
a core value reflected 
in our actions 
We are proud to report that, with 
the close of this year, we have 
now gone 627 days without a 
workplace accident, approaching 
almost two years of incident-free 
operations. This achievement 
reflects our company’s strong 
commitment to maintaining a safe 
and healthy working environment 
for all employees.  

We continuously invest in training, 
equipment maintenance, and 
clear safety protocols to ensure 
everyone’s well-being. By staying 
vigilant and attentive to potential 
hazards, we aim to prevent 
accidents before they occur.  

Our ongoing efforts demonstrate 
that safety is not just a guideline 
on paper, but a fundamental value 
we consistently put into practice 
every day. As we step into the 
new year, we are confident that 
our unwavering dedication to 
safety will guide us toward even 
greater success in the future.

Governance

627 
days ago

Last accident

6666

8888
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Strengthening 
Workforce 
Well-being and 
Operational 
Excellence Through 
Sustainable Safety 
Measures 

Safety doesn’t happen 
by accident. 

Ensuring Proper 
ESD Protection in 
Repair Operations 

Enhancing ESD 
Safety and 
Ergonomics With 
Antistatic Chairs 

As part of our ongoing commitment 
to Environmental, Social, and 
Governance (ESG) principles, we have 
implemented a series of proactive 
measures to enhance the safety, 
comfort, and productivity of our 
workforce. By investing in superior 
workwear, reliable ESD protection 
devices, and ergonomic, antistatic 
seating, we continue to advance 
our operations in a responsible and 
forward-thinking manner. 

To safeguard sensitive electronic components during inspection, troubleshooting, 
and repairs, we have installed a specialized wrist strap tester in our repair 
department. This device verifies the continuous grounding of each technician’s 
ESD wrist strap, preventing electrostatic discharge incidents. By proactively 
verifying the straps’ integrity, we help reduce component damage, enhance 
product reliability, and maintain a secure working atmosphere. 

Further strengthening our ESD protection protocols, we have introduced REECO 
S-10A antistatic chairs into our repair facilities. Designed to prevent the buildup 
of static electricity, these chairs protect components while promoting technician 
comfort. Their ergonomic construction supports better posture and reduces 
fatigue, ensuring a healthier, more efficient work environment. Integrating these 
chairs underscores our dedication to combining employee well-being with 
operational excellence. 

By implementing these improvements, we demonstrate our unwavering focus on 
safety, sustainability, and the continuous betterment of our working conditions 
foundational principles guiding our organization’s future. 

”

Governance | 2023 Sustainability Report
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Enhancing 
safety and 
comfort 
through 
improved 
workwear 
We have recently made a significant 
upgrade to our employees’ work 
attire, moving from basic cotton 
T-shirts and vests to advanced, high-
performance garments from suppliers 
like Mascot (Accelerate Safe, Unique) 
and CXS (ESD Nome). These choices 
provide elevated visibility, anti-
static properties, and compliance 
with EN 17353 standards, ensuring 
safer conditions in various working 
environments.  

This new workwear not only offers 
superior protection and durability but 
also improves comfort and overall 
employee satisfaction. The fabrics 
are breathable and robust, granting 
freedom of movement while reducing 
the risk of accidents and health 
issues associated with lower-quality 
materials. Additionally, the extended 

lifespan of this clothing supports 
more efficient resource use and helps 
to minimize waste.  

By making this conscious shift, we 
demonstrate our ongoing commitment 
to the well-being of our workforce and 
the responsible use of resources. In 
doing so, we foster a safer and more 

productive working environment, 
reinforcing our position as a forward-
thinking organization dedicated to 
continuous improvement. 
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Goal for 2024

Empowering our people 
to succeed from day one.

Achieving R2v3 
Certification for 
Electronics Recycling 
Excellence

Sustainability is 
not a goal, it’s a 
responsibility.

Reduction of electronic waste

Extension of device lifecycle

Improvement of data security

Increased environmental responsibility

Benefits of R2v3 Certification

”

We are excited about this journey and are 
actively working towards achieving R2v3 
certification. This reflects our commitment 
to excellence, environmental care, and the 
well-being of our partners and customers.

While we are in the process of obtaining the 
R2v3 certification, it remains a top priority 
for us as we strive to meet the latest and most 
rigorous standards in electronics recycling. R2v3 
is the latest and most rigorous version of the R2 
(Responsible Recycling) Standard, recognized 
globally as a benchmark for best practices in the 
recycling and refurbishment of electronic devices. 
This certification focuses on ensuring safe, secure, 
and environmentally friendly management of used 
electronics throughout their lifecycle. 

Achieving R2v3 certification will demonstrate our 
dedication to maintaining the highest standards in 

data security, environmental stewardship, and 
workplace safety. It requires comprehensive 
systems and processes that minimize the 
environmental impact of electronic waste while 
prioritizing the responsible reuse of valuable 
components. The certification also emphasizes 
transparency and accountability, with strict 
criteria for documentation and reporting.  

Our pursuit of R2v3 aligns with our mission 
to extend the life of electronic devices and 
promote a circular economy. By obtaining this 
certification, we aim to reinforce our commitment 
to sustainability, ensuring that our practices meet 
and exceed global standards for responsible IT 
asset management and electronic recycling. 

”
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WE GRANT 
INFINITE LIFE TO 

YOUR IT EQUIPMENT

www.deviceeurope.com

Get In Touch

If you would like to get in touch on the contents of this 
report please contact:

Circular Centre PL 
Ernsta Petersona 4a 
85-862 Bydgoszcz 
Poland 
+48 52 370 68 60 

Sales Office NL
Nieuwe Gracht 3 
2011 NB Haarlem 
The Netherlands 
+31 23 302 17 00 

Sales Office UA
48 Stryjska Str. 
79021 Lviv 
Ukraine 
+380 322 594 395 

https://deviceeurope.com/



